CTNOOO@
WORLD 2011

Seminar Programme

Sunday 20" November

Seminar session

11.00 - 11.45 Making the most of the Olympic opportunity
- David Silvey - Transport for London
- Mark Holland — Cadbury
- Ricki Curtis — Hornby Hobbies
12.30 - 12.50 Save time, cut crime — an innovative new idea designed with
small businesses in mind
- Simon Burgess - Facewatch
14.00 — 14.45 Making money from magazines
- Brian Murphy - NFRN Newspro
- Derek Geraghty - lllegal Selling
- Sid Grigg - Comag
15.15-15.30 A new road map to growth for independent retailers
- Paul Drabble — CBG Management Academy
15.45 - 16.00 Alcohol Licensing: Are you being diligent?

- Corrigan Lockett — Lockett & Co

Monday 21° November

11.00 -11.45 Making the most of the Olympic opportunity
- David Silvey - Transport for London
- Mark Holland & Emma Curtis — Cadbury
- Alexandra Balzaretti — Hornby Hobbies
12.30 - 12.50 Save time, cut crime — an innovative new idea designed with
small businesses in mind
- Simon Burgess - Facewatch
14.00 — 14.45 Making money from magazines
- Brian Murphy - NFRN Newspro
- Derek Geraghty - Illegal Selling
- Sid Grigg - Comag
15.15-15.30 A new road map to growth for independent retailers
- Paul Drabble — CBG Management Academy
15.45 - 16.00 Alcohol Licensing: Are you being diligent?

- Corrigan Lockett — Lockett & Co







